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Name: Gill Hyam
Job title: Ward Manager





What role/ profession are you in?
I am currently the Ward Manager on a Cardiology ward at the Glenfield hospital. I have worked at the Glenfield since qualifying as a Nurse in January 1999. Over the years I have had several secondments to the Ward Manager post and also to the Tissue Viability team to expand my knowledge. I still have an interest in tissue viability and I am the Tissue Viability Link Nurse for the ward.  I qualified with a Diploma in Higher Education in Nursing and then I completed my Degree in Specialist Nursing Practice with a Specialist Practitioner qualification in Cardiac Nursing. Since then I have done my teaching and mentorship course which allows me to teach and assess students and staff, also a dementia module and tissue viability module to improve my knowledge and skills. The most rewarding part of my job is seeing patients going home happy and healthy.
What did your early career look like?
I started working as a Nurse on a ward in Cardiac Surgery and progressed to a more senior nursing position. I stayed there for 12 years. When I left Cardiac Surgery I was a Deputy Sister and moved to Cardiology.
How did you become a Registered Nurse and Ward Manager?
At the age of 16 I worked in a residential home for the elderly for two years and then I moved to assisted living for adults with learning disabilities before enrolling onto my nurse training in January 1996. From the age of 18-21 I volunteered every year for several weeks assisting people with disabilities on their holiday.
What is a typical day as a Registered Nurse and Ward Manager?
A typical day involves checking on the patients’ progress and treatment plans and ensuring the ward is working well. I check to see if staff are ok, look at staffing levels and see how things are working as a team. I also check and deal with any important emails making sure work is completed in a timely manner and ensuring standards are met. I speak to patients and their relatives. My passion is ensuring the whole ward team provides high standards of patient care to all patients and ensuring the team is able to do this.
Do you have any words of encouragement for anyone thinking about a career in health and social care?

The best advice I can give is to get hands on experience prior to starting nurse training, to gain experience and to make sure it is the job you want.
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